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Please read the following terms and conditions relating to our ‘win an IPad competition’
The competition is available to employees of brokers who have an a live agency
with Xbroker and have correctly answered all of the questions in the Xbroker quiz 
and submitted via the published link 

Terms & Conditions
The promoter is Xbroker, a trading name of Moorhouse Group Limited whose registered 
office is Barclay House, 2-3 Sir Alfred Owen Way, Caerphilly, CF83 3HU. Registered in 
England No.03825233. Authorised and regulated by the Financial Conduct Authority 
(FCA reference number 308035) 

Eligibility
The promotion is only open to staff of UK based brokers that have a live Terms of Business
Agreement (“TOBA”) with Xbroker. To be eligible for entry to a prize draw, brokers must
correctly complete and submit the Xbroker quiz contained in the September 2023 newsletter.
There is no entry fee and no purchase necessary to enter the prize draw. Only one entry per
individual staff member at each qualifying brokerage will be entered into the draw.

Promotional Period
This promotion will end on October 21st 2023. The draw will take place on November 1st 2023.

How to participate
To be eligible for entry to a prize draw, brokers must correctly complete and 
submit the Xbroker quiz contained in the September 2023 newsletter.

Winner Selection
On the draw date, the promoter will compile a list of qualifying entrants 
and a random draw will take place to determine the winner.

Winner Notification
Xbroker will inform the winning broker staff member of the result of the relevant prize draw
within 5 working days of the draw and will contact the winner by the email address submitted
with the entry. If a winning broker staff member cannot be contacted and does not claim the
prize within two weeks of notification, the promoter reserves the right to withdraw the prize
from that winner and pick a replacement winner from the remaining eligible entrants.
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Prize delivery
Xbroker will send the prize to the winning broker staff member by tracked post to the 
broker address within 7 days of the winning broker staff member claiming his/her prize. 
Promoter’s decision is final, and no correspondence will be entered into.

Prize Details
The winner will receive an Apple IPad. No substitute or cash alternative is available.

General
Entry to the prize draws is deemed acceptance of these terms and conditions by the broker
and its staff members. The promoter reserves the right to refuse entry or refuse to award the
prize to anyone in breach of these terms and conditions. The promoter reserves the right to
void, cancel, suspend, or amend the promotion where it becomes necessary to do so.

The promoter will either publish or make available information that indicates that a valid
award took place. To comply with this obligation the promoter will send the name and
county of the winners to anyone who contacts the Compliance Team, by email at
compliance@xbroker.com or by mail at Chief Risk Officer, Moorhouse Group Ltd, Barclay
House, 2-3 Sir Alfred Owen Way, Caerphilly, CF83 3HU (enclosing a stamped self-addressed
envelope) within one month after the end of the promotional period. If an entrant objects to
either its name or company being published or made available, the entrant should contact
the promoter at the address above. In such circumstances, the promoter must still provide
the information and winning entry to the Advertising Standards Authority on request.
The winner of this promotion may be asked to participate in publicity.

Data Protection
Any personal data submitted by entrants will be used solely in accordance with these terms
and conditions and the promoter’s privacy policy, which can be found here:
www.xbroker.com/privacy-notice 

Governing Law and Jurisdiction
The promotion and these terms and conditions will be governed by English law and any
disputes will be subject to the exclusive jurisdiction of the courts of England and Wales.
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